1 = Sometimes a problem or issue Evaluator:
Relationship: 2 = Definitely a problem and needs improvement Score Basic Manners -The ability to do the following in social situations 0 1 2 Uses polite words like please, thank you, and you're welcome 0 1 2 Expresses appreciation 0 1 2 Receives compliments without discounting them 0 1 2 Apologizes 0 1 2 Accepts the apologies of others 0 1 2 Introduces himself/herself 0 1 2 Uses appropriate greetings 0 1 2 Has appropriate phone manners 0 1 2 Uses appropriate ending comments 0 1 2 Eats with mouth closed, follows the lead of the host/hostess 0 1 2 Will use napkins, ask for items to be passes, keep elbows off table 0 1 2 Asks to be excused from the table 0 1 2 When hosting, makes guests feel comfortable in his/her home 0 1 2 Offers to help others 
